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JOB DESCRIPTION

JOB TITLE: Solutions Consultant, Enterprise DEPT/OFFICE LOCATION: Product Mgmt / Continental US 

DESCRIPTION EFFECTIVE DATE: September 2011    NEW: ___or  REVISED: X (Check  One)

EMPLOYEE NAME: _________________________________________________________ (Please Print)  

EMPLOYEE SIGNATURE: ___________________________________________________DATE: ____________

HUMAN RESOURCES SIGNATURE: ___________________________________________DATE: ____________

Position Summary

This position is to support the sales team in a senior pre-sales technical support role. There will be direct interaction with regional sales management, national account managers, product management team members, customers and vendors on technology solutions. This position will also be involved in portfolio reviews, account planning, technology solution design and strategy. Primary responsibilities will be architecting product focused IT solutions, technical sales activities, vendor management and working in a dynamic high energy team environment.  This position requires a senior technical professional that will be an integral member of the Relational Product Management Team.

Position Responsibilities/Essential Functions

· Development of technology solutions that address our customer’s business challenges

· Assist in the technical aspects of quotes & proposals from the product management team

· Interface daily with local and national accounts to understand technical drivers and solutions

· Interface daily with OEMs, vendors and distributors to drive incremental margin and revenue goals

· Deal registration and pipeline management across multiple technology disciplines

· Establishing and managing certifications in appropriate sales and technical areas for product and other disciplines

· On going education on technology solutions and “road maps” of technology vendors.

Knowledge, Skills/Abilities, Experience and Education Required for the Job

Knowledge:

· In-depth working knowledge of technology solutions.
· Extensive knowledge of the various complementary Software solutions 
· Proficient in designing storage infrastructures and solutions using vendor tools 
· Presales knowledge of Relational’s product lines.
Skills/Abilities:

· Strong Organizational and Communication Skills 

· Detail Oriented

· Strongly Demonstrated Customer Service Skills (Verbal and Written)

· Ability to work with little to no supervision

· Attain/hold certification within the subject areas of the product management group, 

· Professionally polished presentation skills for small to medium sized groups.
· Advanced interpersonal skills
Experience:
· 8+ years technical sales support

· 8+ years of reseller experience 

· Bachelors Degree
· Experience with Visio, Excel and Word

Supervisory Responsibilities

· N/A.

Success Factors

· Ability to multi-task at a high level between customers (internal and external)

· Ability to develop strong local relationships with OEM/vendor teams

· High energy and strong work ethic

· Goal driven

· Professional demeanor and appearance

· Capability to handle periodic high degrees of stress and work in a fast-paced work environment

Certifications Strongly Preferred

Physical Demands and Work Environment

· Drive

· Fly

· See (in color) and hear

Travel requirements

· Up to 50% of the time

The above position responsibilities represent general responsibilities and requirements for the position.  Other duties, responsibilities, and qualifications may be required and/or assigned as necessary.

Human Resources Only:

FLSA Status:  (   )  Non-exempt          (  X )  Exempt

EEO Code: 2  EEO Category: Professionals
